Environmental, Social and Governance Report

As a major media organisation in Hong Kong, the Group
attaches great importance to corporate social responsibility,
complies with relevant laws and regulations, and is committed
to ensuring that it conducts its business in a manner that takes
into account the impact on our people, the communities we
serve and the environment around us. Through implementing
practical policies and responsible business practices, we
establish ourselves as a responsible and reliable corporate
citizen for sustainable business growth and development while
safeguarding stakeholders’ interests and creating long-term
value for our shareholders.

SCOPE OF THE REPORT

This report focuses on the Group’s core activities in Hong
Kong, namely newspaper and magazine publishing and related
digital media operations (which represents the majority of
the Group’s revenue and cash flow) and covers information
on how we address the most significant environmental and
social impact arising from our business operations here.
The reporting framework adopted is in accordance with
the disclosure requirements set forth in the Environmental,
Social and Governance Reporting Guide (the “ESG Guide”)
contained in Appendix 27 of the Rules Governing the Listing
of Securities on The Stock Exchange of Hong Kong Limited.
The reporting period is from 1 January 2019 to 31 December
2019. In compliance with the ESG Guide, the Board has
overall responsibility for the Group’s Environmental, Social
and Governance strategy and reporting, including evaluating
and determining the Group’s Environmental, Social and
Governance-related risks and ensuring that appropriate
and effective Environmental, Social and Governance risk
management and internal control systems are in place.

ENGAGEMENT WITH STAKEHOLDERS

In preparing this report, we identify Environmental, Social and
Governance subject areas and aspects that are of particular
importance and relevance by engaging with stakeholders
who have an interest in or are affected by our operations.
We define our key stakeholders as our staff, customers,
suppliers, shareholders, investors, and business partners. Our
engagement activities include focus groups, questionnaires
and surveys conducted with employees, readers, suppliers and
shareholders, to collect views from both internal and external
stakeholders so as to better understand their expectations
and identify opportunities and challenges in our operations.
The results of the stakeholder engagement are taken into
consideration when we assess and prioritise our issues. Health
and safety, anti-corruption and product responsibility were
ranked as the more important aspects by our stakeholders,
while environment-related issues and community investment
were ranked as relatively less relevant to the Group’s business
operations.
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Al.
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ENVIRONMENTAL A. RIER
Emissions Al. HEHR®
Consistent with our approach to long-term sustainable ABERAEMEREBERREBN T - K&
business development, the Group takes active steps to BRETRIFHNIREE R ETIRIERE
adopt good environmental practices and comply with MABEEEZELEER - BFANEBLTE=KH
relevant laws and regulations regarding environmental EIR TR ES e ME L c EAK
protection. Our businesses continually seek ways P EEY BB REERRSRMN
to improve energy efficiency, prevent pollution and BETAHREELANTIEEREHRE -
reduce, reuse and recycle wastes. It is the Group’s BHEEBERNERMERRIEAHRIR > WIE
policy to ensure that our business activities are carried BREIT(LERNEANIFNE L)NRIER
out in a manner that causes minimum adverse impact B e
on the environment, to strive to continually improve
our environmental performance and to enhance
environmental protection awareness among our staff
especially those involved in our printing processes.
The Group’s production operations do not result in AEEMNEEEFITSERREEIARAE
significant air and greenhouse gas emissions, discharges TEHEWN - MAKE TR sSEELEE
into water and land or generation of hazardous and BEEYNEES AEEZARLINELREAEE
non-hazardous waste. The Group is committed to W B EEY  c AEENEREBRERE
reducing these emissions, discharges or waste insofar ENRIZEE) BTATA @B RIRE RBEER -
as they exist. The Group’s operations, including AEEFHFDR A TE=FENRE I
its newspaper printing operations, comply with all EHABAOEREE RZZE—NF K&
applicable environmental and related legislations. The WARBIER B @Y « KR LH A
Group outsources the printing of magazines to third- o EENEEEEYNELA 2 OEEE
party printers and has no data on emissions from such HEEUARENERTE -
activities. The Group is not aware of any confirmed
non-compliance incidents in relation to emissions,
discharges into water and land or generation of
hazardous and non-hazardous waste in 2019 that had a
significant impact.
KPI Al.1 BHRAMERALL
The Group’s operations do not result in significant air REEBWNEKEET@ERNRNERERIEN
emissions. Emissions of nitrogen oxides (NO,), sulphur FRAASBERMESEmMERNRAtLD
oxides (SO,) and respiratory suspended particles (RSP, (NOy ~ &L (SO0 BIZFERL (RSP S TH
also known as Particulate Matter (“PM”)) from the use R (PM) W TEE - BE_T—NF+
of vehicles owned by the Group are not significant. For ZA=E+—BLEE TRAAKEEEEM
the year ended 31 December 2019, the amount of NO, BEEWMAEEANAE/LY  WAELHRE
emissions, SO, emissions and PM emissions generated by P HE I E D R A38,8085% © 65578 M 3,1175% °
the use of vehicles owned by the Group in Hong Kong “E-NENERERY  REEREKEBRZ
were 38,808 g, 655 g and 3,117 g, respectively. The BH@MFERAERIK -
decrease in emissions in 2019 was due to a reduction
in the Group’s usage of vehicles.
2019 2018

=—F-hF —T)\F
NO, emissions (g) RE‘WHEREGR) 38,808 44,867
SO, emissions (g) maltyEmE () 655 692
PM emissions (g) BFRERBENE () 3,117 3,570
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Note: The emissions data above is calculated based on
the formulae and emission factors set out in “How
to prepare an ESG Report, Appendix 2: Reporting
Guidance on Environmental KPIs” contained in
the website of The Stock Exchange of Hong Kong
Limited. The data only includes the use of vehicles
owned by the Group.

KPI Al.2

The Group’s greenhouse gas emissions are primarily
“energy indirect” emissions resulting from the generation
of purchased electricity for consumption by the Group’s
printing plant and office (Scope 2), as reported on
below. Greenhouse gas emissions resulting from
combustion of fuels by vehicles owned by the Group
(Scope 1) are also reported on below. Other greenhouse
gas emissions such as from business air travel by
employees (Scope 3) are not material and therefore are
not reported on.

For the year ended 31 December 2019, greenhouse
gas emissions from the use of vehicles owned by the
Group in Hong Kong amounted to 120,359 kg of total
CO, equivalent emissions (including CO,, CH; and N,O).
Indirect greenhouse gas emissions from purchased
electricity in Hong Kong amounted to 5,805,503 kg of
total CO, equivalent emissions. The decrease in Scope 1
emissions in 2019 was due to the reduction in the usage
of vehicles, and the decrease in Scope 2 emissions was
due to a reduction in electricity consumption.

BRI - g MERRSE

et NELBIRBERREBEEEHEARZIME
PR 72 ) 48 uh P BT 8 9 Ko R AR R BR 3R
HEekERMEME — REERE
AR R IE R85 A3 R PR AR BT
HESH - ALBIBERRASEMESR
BEHWAEM -

AREMEZAL2

AEENREREBHEREZRIEIREZ ]G
B R R R SR B B E R RS e X OB AR P
BABHMELS (BEZ)  REWMT - BAE
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BEE )T ERIAT RS - HRER
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RBEEP -
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AREEERAMBEEMMEENAEZER
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EREATER) B120359RT c REBEAE
NEENBEREREEER 2B |
B2 5580655630 c —E—NFRRERE
R (EE)RD  RARASE B HE
BERE mEERELEREERE ) RLA
EHRENBERETR -

2019 2018
CO, equivalent emissions —EtmEEHEN —E-hEF —E—)\F
Scope 1 (kg) #E—(QT) 120,359 127,164
Scope 2 (kg) HE=(AT) 5,865,563 6,612,509
Scope 3 (kg) #HE=(AT) N/ATE A N/A i3 A

Note: The emissions data above is calculated based on
the formulae and emission factors set out in “How
to prepare an ESG Report, Appendix 2: Reporting
Guidance on Environmental KPIs” contained in
the website of The Stock Exchange of Hong Kong
Limited. For electricity purchased from CLP Power
Hong Kong Limited, the emission factor is based on
the 2018 sustainability report of CLP Power Hong
Kong Limited.

Hrit: NEBIRBEERBEABERZME
PR X B A48 uh P P E R KIN AT 4 18 3R 3R
HERERMEIME —  REMRBE
RS R IE R85 A R PR R B
HEH BEHEBETEENARAFTN
Bh HEEMEABID2RPEENEAR
RAZB-\FUHBEERRE
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KPI Al.3

The hazardous waste generated by the Group’s
newspaper printing operations in Hong Kong include
spent developer, spent ink and scrap zinc plates. For
the year ended 31 December 2019, a total amount
of approximately 92 tonnes of hazardous waste were
generated, including 149 tonnes of spent developer,
3.2 tonnes of spent ink and 74 tonnes of scrap zinc
plates. The increase in spent developer was due to an
adjustment in the mix of plates used (which resulted
in savings in the total quantity of plates consumed as
well as cost savings).

HARANERALS

AEEREENBRENREFEMELENES
BEENEREERBNBETHE - BEmERES
BROEIRIFR - BE-Z-NAF+_A=1+—
ALESE MELAZTEEMEHH2ANE -
BECRABHNBT 49NN - BEHR32A
Mg K2 A0 5B B ENRY 8 AR 74X MR o {50 AR BR
T BB PTIEANE R E RIRA AR A e # (i
BRSO HRNERAERBERAR) -

2019 2018

—2-n% =T )\F

Spent developer (tonnes) 2 F 3B &) 7 14.9 135

Spent ink (tonnes) JEE i 22 (A WE) 3.2 4.4

Scrap zinc plates (tonnes) 1 88 EN R 8 fk (22 WE) 74.0 82.1
KPI Al.4 BRENEEAL4

The non-hazardous waste generated by the Group,
including domestic waste, office waste and renovation
waste, was not material in 2019.

KPI Al15

The Group adopts appropriate measures to mitigate
emissions. In particular, the Group’s printing plant
adopts appropriate environmentally-friendly measures
and assign appropriate responsible staff in charge of
reducing emissions. Electricity consumption at our
printing plant and office account for the majority of
indirect greenhouse gas emissions in our operations
and we have implemented initiatives to increase energy
efficiency so as to control or reduce emissions. These
include the use of LED spotlights and T5 fluorescent
tubes to replace traditional lamps at the production
premises, using timers and automatic shut-off for
outdoor lighting systems, and regular cleaning of the
air-conditioning units and chiller plants to maximise
their efficiency and reduce energy loss. More of the
Group’s general energy use efficiency initiatives are
described under KPI A2.3 below. In addition, the waste
paper, used printing plates and waste ink generated
by our printing operations are collected by reputable
recycling companies, as described in more detail under
KPI Al1.6 below, to reduce emissions from these sources.
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A2.

KPI A1.6

Chemical wastes including developer are

generated during the Group’s printing processes and

spent

our printing plant is registered as a chemical waste
producer with the Environmental Protection Department.
Spent developer and other chemical wastes are collected
by licensed chemical waste collectors in compliance
with the Waste Disposal (Chemical Waste) (General)
Regulation (Cap. 354C of the Laws of Hong Kong). To
reduce waste from source, our printing plant adopts
non-alcohol printing method to reduce the use of
chemicals.

Waste paper and used printing plates generated by our
printing operations are collected by a reputable recycling
company who specialises in waste management and
waste recycling. The recycling company, under an
annual contract with the Group, collects waste paper
from our printing plant for unloading to the allocated
depots. After sorting and packing, the baled waste
materials are shipped overseas or to mainland China
for further recycling. Similarly, used printing plates are
collected by the recycling company, sorted, packed,
and shipped to mainland China for further recycling. In
addition, waste ink is collected by the ink supplier for
resource recycling treatment.

The Group engages environmental recyclers to handle
scrapped electronic parts, and used printer cartridges
are collected by suppliers for recycling. Waste paper
generated by our office operations and other recyclable
office materials are also collected for recycling.

Use of Resources

The Group is committed to use resources efficiently and
minimise waste generation in our operations. We strive
to strengthen our environmental protection efforts to
conserve resources and manage wastes when conducting
our business activities. In managing its use of resources,
it is the Group’s policy to:

applicable environmental

—  Meet or exceed all

standards;

—  Choose suppliers and sub-contractors that follow
appropriate environmentally-friendly practices;

—  Promote environmental awareness among staff,
business partners and the public.

A2.

BRI - g MERRSE
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Paper and ink are the major raw materials used in
the printing of the Group’s publications. Caring for the
environment and optimising production cost are the two
main considerations in the selection and use of these
materials. Our aim is to use environmentally-friendly
products as much as possible, and at the same time
minimise consumption and wastage.

In 2019, the Group used 33,162 tonnes of newsprint
for the production of its newspapers in Hong Kong,
and 3,102 tonnes of newsprint was collected for
recycling. Around 50% of the paper used by the
Group for printing newspapers in Hong Kong in 2019
was recycled paper or contained recycled paper. The
paper used was supplied by reputable manufacturers in
Europe, Australasia and North America, all of whom are
members of the Forest Stewardship Council and adhere
strictly to manufacturing processes that create minimal
impact on the environment. Stringent supervision and
control on the efficient use of newsprint were exercised
at all times. The Group used organic-based printing ink
for printing newspapers in Hong Kong. This ink consists
of a composite of resin and vegetable oil that fulfils
environmental conservation objectives. All ink used was
supplied by manufacturers in Korea who comply with
ISO14000 and 14001 Environmental Management System
Standards as well as the ISO9000 and 9001 Quality
Management System Standards.

MR MomBRERAEETMAMANEER
Mk e RBUE RERZEMHE  HAOM
REZEZERER/URBREREMAEEMNX
KeBZMWBEETEERARRREEM
R ERLERRERD -

RZZE—NF AEBREBIDRBEE
FEMEIRA 533,162 08 - WU E£3,10272 W8 49
A ERRBR  -AEER_Z—NLFH
REBHRIREOMLRE 50 sBiEHKLS
BEMAKD FHMNERAEERITMEE
R omEN  RARIEEN ZER
EERHBRMERREEeN SR WETYH
REBENGLOVENRERRF - AEERE
EEmAEHIARRERSE - Wi KEE
BREBORRENHRAEB AL o tH
EHBELREYBENEKRMHER  TEER
REMBIEZE o FrAF A HE B FA15014000
R 140035 H B R B8 R I LR ISO9000 K% 90018
EEERBRIZENBERERIEMR -

2019 2018

—E-NF —ZF—/)\F

Newsprint used (tonnes) BB FE QB 33,162 42,090

Newsprint collected for recycling (tonnes) H ¥R 4% [2] Ug (/2 8 ) 3,102 4,640
KPI A2.1 BREMERA2.1

Electricity used in the newspaper printing process at its
printing plant and in the office operations account for
the majority of the Group’s electricity consumption. The
Group purchases electricity from CLP Power Hong Kong
Limited. The electricity consumption by the Group in
Hong Kong for the year ended 31 December 2019 was
11,501,103 kWh.

AEEEEE HEFE AR SR 3R E
EBRARBIEMAMNEN - AEBERFES
NERRBBEBAEN - HEZ—NLF+A
=S+ —BLEFE AEBEBFAENENER
8 511,501,103 T FL B ©

2019 2018
=F-hF —T)\F
Electricity consumption (kWh) EHEEEE(TER) 11,501,103 12,965,600
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KPI A2.2

The Group’s major water consumption is for its printing
operations and office operations. Water consumption
by the Group in Hong Kong for the year ended
31 December 2019 was approximately 29,071 cubic
metres. The water consumption figure for 2019 is an
estimate only based on water bills up to October/
November as the Water Supplies Department has not
yet provided water bills for the remainder of the year.

RE e hEams

AEENIEIEZEA2.2

AREE T ERKBERIEERREEERR
ARk -BE-_Z-NAF+-_A=1+—BLLF
B RNEBERBNFKAERK29071XL7
KeZB-NFHRKESHFERBEEZE
ZETART -ANKBEMRERHOOE
I$Elﬁiwum$ﬁ%%m&¢%Tk
IR KE B

2019* 2018
—B-n% —E2-N\%
Water consumption (cubic metres) FEKMRE (LK) 29,071 37,794
*Estimate 471
KPI A2.3 BREMERA23

As mentioned under KPI Al5, the Group adopts
appropriate environmentally-friendly measures
for energy use efficiency and assigns appropriate
responsible staff in charge of energy saving matters. In
general, the Group deploys energy-saving lightings, uses
natural sunlight as much as possible and urges staff
to switch off idle lightings, air-conditioning, computers
and other electrical equipment; in addition, staff are
encouraged to use recycled paper and to use telephone
or video conferencing to reduce local and overseas
travelling. Reminders and notices are regularly issued to
staff to remind them to use energy smartly as well as
to save water and to reduce sewage from the source.

KPI A2.4

Water is not a significant element in the Group’s
business operations and generation of waste water is
minimal.

KPI A2.5

The packaging materials used by the Group for its
finished products are immaterial.
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A3.

B1.

The Environment and Natural Resources

The Group is committed to environmental protection.
It is the Group’s policy to minimise the impact of
its business activities on the environment and natural
resources.

KPI A3.1

The Group’s activities do not have a significant impact
on the environment and natural resources. Other than
the measures to mitigate emissions mentioned under
KPI Al5 and the energy use efficiency initiatives
mentioned under KPI A2.3 above, the Group continually
monitors and reviews its operations and processes to
minimise any impact on the environment. For example,
in 2019, a self-developed automated e-Photo system
was implemented to facilitate the selection, editing
and delivery of photos by the editorial and production
departments, thereby significantly reducing the physical
printing of photos as well as increasing workflow
efficiency. In addition,

the Group’s IT Department

deployed “Virtual Patching” solution to avoid the need
for replacement of a large quantity of desktop computers
arising from Microsoft Windows 10 upgrade. These
initiatives represent optimising the use of resources and
reducing waste while minimising any negative impact
on the environment.

SOCIAL

Employment

It is the Group’s policy to recruit the best qualified
people and to maintain a pool of human resources

different manpower
requirements and planning. It is also the Group’s policy

according to businesses’
to transfer or promote well performing and capable
employees to fill vacancies so that employees are
provided with opportunities to widen their exposure
and further their career development within the Group.
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The Group is dedicated to employment diversity and
anti-discrimination in the workplace, and adopts an
Equal Employment Opportunity policy. All applicants
for the Group’s positions have equal opportunities of
employment irrespective of their age, sex, marital status,
family status, disability, race, nationality or religion
(provided that these do not impede the abilities of the
prospective appointees to carry out normal job duties
or affect the health and safety of fellow employees). Job
applicants are treated fairly and equally. Employment
is offered only to the best qualified applicants with
reference to their merits and abilities to meet the
requirements of the jobs irrespective of whether they
are referrals or direct applicants.

The Group’s Human Resources Department provides
recruitment advice and related services to all
departments and line managers are responsible for
ensuring that these policies are implemented in their
operations. The Human Resources Department is
consulted before any action is taken in relation to
any employee and confirmation of full time and part-
time employment is offered by the Human Resources
Department.

We offer remuneration packages to staff taking into
account their performance, contribution and the
level of responsibility/empowerment pertinent to the
specific jobs. Remuneration packages are reviewed
according to individual performance, business unit
performance as well as the Group’s overall business
performance. We attract, retain and motivate high-
performing employees with incentive payments, such
as allowances, performance driven commissions and
bonuses, discretionary year-end bonuses and share
option scheme. We offer a comprehensive range of
employee benefits to full-time staff including insurance
and medical coverage, maternity and paternity benefits,
long service recognition awards, etc.; and we provide
mandatory provident fund schemes for all staff including
part-time staff.

Staff employment policies are adopted with approval
by management and confirmed by the Group’s Legal
Department to ensure compliance with relevant laws
and regulations including the Companies Ordinance
(Cap. 622 of the Laws of Hong Kong), Employment
Ordinance (Cap. 57 of the Laws of Hong Kong) and
Employees’ Compensation Ordinance (Cap. 282 of the
Laws of Hong Kong). Updates to the relevant laws and
regulations, policies and procedures are posted to staff
via memoranda or company intranet.

BRI - g MERRSE
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The collection, access, update, retention and/or transfer
of employees’ data for the process of employment
are conducted strictly in accordance with designated
procedures which are subject to regular reviews in
compliance with the Personal Data (Privacy) Ordinance
(Cap. 486 of the Laws of Hong Kong).

The Group’s Human Resources Department has
appropriate systems and processes in place to ensure
compliance with the above policies and with Hong Kong
statutory provisions. It gives appropriate advice to all
operating units in following the standard procedures and
practices. All employment letters, time-sheets, overtime
forms, regular compensation, mandatory provident fund
contributions, sick leave and injury compensation, and
arrangements regarding working hours and rest periods
are subject to annual audit and regular review to ensure
compliance with relevant laws and regulations.

KPI B1l.1
As at 31 December 2019, the Group employed a total of

1,316 full-time employees including 1,006 in Hong Kong
and 310 in the Group’s mainland China and overseas

EEBRETKRE BR FH RIK X
L?ﬁE’MEE;ﬁ*ﬂrQ!ﬂT%hzmﬁamﬁfLﬁ’
Z R K RCEANE B (LR 5P (BB A
Pl%486%) E B °

AEBANERBRBEBERRNEFF - #
RETFTERABRRREBEEG - ANER
MEermAELEEMIRHENERAERF
LEHNEERR - MERBRME - HER -
B THERL  BEME  REELRES MR-
wER - IE#E TESBERRKRIENEA
ETFEECMNERER  UERETER
KOER »

BEENIEEBLL

T—NFE+_A=+—H AEEXER
2HBEBI360A EFBREETEREEL0G6A
N HR B A BE AN SN ME B310A ©

offices.
2019 2018
—E-NF —ZE-N\F
Full-time employees in Hong Kong 2BEE (R 1,006 1,044
Full-time employees in mainland China  ZE{E & (EP B K B A8 S
and overseas 310 336
Total number of full-time employees HEBESR 1,316 1,380

The table below shows a breakdown of the Group’s
employees in Hong Kong by age group and by gender:

Full time employees by age group:

TRANEFBRFHMERMEREIDHES
EE:

RERENSINERES AR

2019 2018
Age Group Fir B —E-NE —E- )\
29 or under 207 8 AT 17.6% 21.6%
30-39 308% £ 395% 15.9% 16.0%
40-49 4058 B24975% 34.8% 33.4%
50 or above 508% 2k BA 31.7% 29.0%
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B2.

Full time employees by gender: EHREIHNERBEEAE:

2019 2018
Gender 4 Bl —E—-hEF —E—)\F
Male xRS 57.2% 57.7%
Female 7 42.8% 42.3%
KPI B1.2 AR EMIEEBL.2

The Group’s employee turnover rate in Hong Kong in
2019 was 22.8%. The table below shows the Group’s
employee turnover rate by age group and by gender:

Employee turnover rate by age group:

R-FE-NF AKENTERERERRLE
#322.8% ° NRANEE IR F IR A R R 1E 58

SEIEBRAL R

2019 2018
Age Group FHr AR —E-NEF —ZE-NF
29 or under 298 AT 77.5% 66.4%
30-39 307% £ 395% 26.0% 31.1%
40-49 4078 2495%, 8.2% 12.1%
50 or above 505% 3 A 4.3% 5.1%
Employee turnover rate by gender: BEHRETHNEERKLE:

2019 2018
Gender M Bl —E—hE —E— N\
Male S 15.1% 15.0%
Female Z M 33.2% 40.0%

Health and Safety

The Group takes measures to provide and maintain
a safe and healthy workplace for our employees
through establishing an Occupational Health and Safety
Management System. We pledge to follow and observe
the following principles in implementing the system:

— To recognise that safety and health at work is
an integral part of our business performance and
to endeavor to achieve a high level of safety
performance;

— To accept the responsibility of providing and
maintaining a safe workplace for our employees
and contractors/suppliers working within our
premises;

B2. BERZZ2

AEBERBBELZEREREERE  RE
B — (@ %&&F?E’JI{’EL&% EAR
HITZEBRERBILERETIIRA:

— WRAZEREETIESAERHRRD
Hep—a#9 - YR NED S KT
ZERBEERR:

— AEEEREINEASEMBEEN
o5 TR R 2B 7 Mo kB A 4 1 AR HF
—fEz 2 REREN TSR
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—  To comply with the occupational health and safety
regulations and relevant legal requirements where
appropriate;

— To define safety organisational structure and
responsibilities and provide adequate and
appropriate resources for developing and
implementing the system;

—  To provide appropriate training for our employees
in order to ensure the system is properly
implemented,

— To ensure our employees and contractors/suppliers
working within our premises implement the
system;

— To periodically review the system and its
performance and implement appropriate follow up
actions in order to achieve continual improvement.

KPI B2.1 and KPI B2.2

For the year ended 31 December 2019, there were a
total of 5 cases of work-related injuries representing an
average injury rate of 497 per 1,000 employees (defined
according to Occupational Safety and Health Branch,
Labour Department). There were a total of 164 days
lost due to work-related injuries. No work-related fatal
incidents occurred in 2019.

KPI B2.3

The Group complies with relevant laws and regulations
relating to providing a safe working environment
and protecting employees from occupational hazards.
For example, in compliance with the Fire Services
Ordinance (Cap. 95 of the Laws of Hong Kong) and the
Occupational Safety and Health Ordinance (Cap. 509
of the Laws of Hong Kong), the Group has installed
adequate fire sprinklers and extinguishers in our
workplaces and emergency exit floor plans are clearly
posted; all emergency exits are checked frequently to
ensure no obstacles and we hold fire evacuation drills
and safety talks at regular intervals. All workplaces are
also equipped with first aid boxes and the printing
plant is equipped with an AED (automated external
defibrillator). In compliance with the Factories and
Industrial Undertakings Ordinance (Cap. 59 of the
Laws of Hong Kong) and Factories and Industrial
Undertakings (Safety Management) Regulation (Cap.
S9AF of the Laws of Hong Kong), we have set up a
Safety Management Committee and a Safety Management
System to monitor all safety issues in the workplace,
audited by a registered safety auditor annually. In
addition, we hold regular factory-related drills (e.g.
chemical spillage) at our printing plant.
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The Group adopts a “No Child Labour and No Forced

Labour” policy which:

—  Ensures that no person below the age of 15 is
employed in the workplace;

—  Prohibits the use of forced or compulsory labour;

Development and Training B3. R RIEI
We encourage our staff members to improve their job BPEBERTRMNEINTE TEHEE
capabilities and career prospects by providing them BE - A B TR 3 R E A B R R A
with opportunities for professional and personal growth T RMEIRATLERNIRBEMNS -
and development, through various training programmes,
workshops and seminars.
An induction training is organised for new employees to BMAMBEIRMEARIEI  EMAMTHELR
apprise them of the Group’s businesses and the industry EEXEBRFAETENMRR lit HN - AT M
in which we operate. In addition, on-the-job training BE(RFBEEREERER)REEREI - 5&
is offered to employees, including management and RARBRAMNBEREE ZFHRIEEE
directors, for the purpose of refreshing and developing BETHBEEERER  UEAER (FLE)
their knowledge and skills. These include training By ~ KFE @ A R IR BID(E B A B F362F) Kk
related to compliance with relevant laws and regulations Hth s R EEED - HIIINEBIRMEIIE
such as the Personal Data (Privacy) Ordinance, the Trade Z2RREBEN - RBEREMOEITHR
Descriptions Ordinance (Cap. 362 of the Laws of Hong HEROTENRNER  RMATEBRESNR
Kong) as well as other advertising and media laws. UERBEREFREETERS BB
Work safety and anti-bribery training is also provided iR PR T BRI E R T IBEEAE
on a regular basis. To ensure that our staff are kept e
abreast of the developments in the media industry, we
also offer training on the latest editorial management
systems, office automation, online media technology as
well as digital sales and marketing, according to the
roles and responsibilities of the employees.
KPI B3.1 and KPI B3.2 BRAREEB.IRBRAKRIEEB3.2
For the year ended 31 December 2019, a total of 865 HE—_2—NWF+-A=+—HIFE EE
employees attended training through both internal and 865% B T I & N & R AN IEIIREGEE R
external training course (representing 86% of full-time 2B E BHIS6%) « B 45,036/ NEFEY IR -
employees), with a total of 45,036 hours of training.
2019 2018
—E-hEF —E-)\F
Number of employees who attended ZIEINEITAH
training 865 950
Total hours of training B8 T E0I 8 45,036 47,410
B4. Labour Standards B4. BI%H|

AEERAB T EFBEIRTRELSS IR

— WRIMERTERUTHALIE:

— FIFRESLRFISE:
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—  Ensures that no employee is made to work against
his/her will or to work as bonded/forced labour,
or subjected to corporal punishment or coercion
of any kind related to work;

—  Refrains from engaging with vendors and suppliers
who use child labour and forced labour in their
operations.

The Human Resources Department as well as
department heads will ensure implementation of this
policy, in compliance with Employment of Children
Regulations (Cap. 57B of the Laws of Hong Kong) and
Employment of Young Persons (Industry) Regulations
(Cap. 57C of the Laws of Hong Kong), throughout the
process of recruitment and employment registration. Any
violation of related regulations and procedures will be
subject to warning, re-education or disciplinary action
and such other appropriate measures as the Group’s
management may decide to take.

KPI B4.1 and KPI B4.2

The Group has taken necessary measures to prevent
child labour and such measures are communicated
regularly to all departments and suppliers. The Human
Resources Department maintains appropriate procedures
to verify the date of birth of new joiners. Work time
sheets with details on job nature are required and kept
to ensure that young persons (as defined under the
Employment Ordinance) do not engage in night shifts
or hazardous jobs, and to ensure that minimum wages
are adhered to. Limits for working hours and overtime
are set taking into consideration the age of employees.

During the year ended 31 December 2019, the Group
was not aware of any non-compliance with relevant laws
and regulations on preventing child labour or forced
labour.

Supply Chain Management
It is the Group’s policy to source materials from

sustainable operated by
environmentally reputable suppliers who are in line

sources managed or
with the Group’s view to social responsibility and these
suppliers are diversified geographically to ensure the
source materials supply is not affected by change of
environmental policy of individual country or individual
region.

SING TAO NEWS CORPORATION LIMITED Annual Report 2019

B5.

— BRALBEEESHEASEMIFENE
WESHNENRTIFRANBEANE

— TEXRAEREIMEABRESINMH
e o

ANBERBEAFIZERRATABEK

HEMMEREELBRETPET(ERZEZRMD
(BEAREDIFS7TBE) R(RAEFF (TE)RH)
(BRBEPIFSICE) - B EILHEEDER M2

FoBTUES BRAERLEES  UR
7 ) B R E SRR 2 B 2 9 o

BRENEEB4LIRBREENEEB4L.2

AEECEDMLEREBUAHLERET I
EMBEMSMPIRE R EAEEE - AD
ERBPEAABEFUREFMABEINE
ERH XERRFRFHA TEEEFERN
HBR - UERSFOR(EREI)NER)

AERERMSCHETIFE BERRETH
1K TE BB - 756 5T T V58 & R H & o0 JE 65

SEEINE THFHE -

(E_E-AFTA=T—BHLFE A&
BB ERERBBEBLEMAE NS
BEHNERMERZEE -

HERERE

AEENBRERNEAREAE-RHEEER
TESNHERRENH ZEHEREAER
BERERRBEBYRH R AFERIRNY
o R EHERREZIRTAME - ARER
R HH 4 8 A 52 AT fa] (B Bl B SR A8 51l 3 & 2
REBREHMTE -



Environmental, Social and Governance Report

B6.

KPI B5.1 and KPI B5.2

In 2019, the top 10 suppliers for the Group’s regular
business operations in Hong Kong (being suppliers of
products and/or services with an annual total contract
amount of HK$10 million or above) accounted for
approximately 36% of the Group’s total purchases of
products and/or services. These are mainly suppliers of
newsprint, ink, printing services and delivery services
and approximately 34%, 11%, 18% and 37% of them
are located, respectively, in Hong Kong, Asia, North
America and the rest of the world including Europe and
Australasia.

Newsprint and ink are the major materials consumed
by the Group. Senior management staff responsible
for this role visits existing and potential suppliers
(who individually accounts for 20% or more of total
consumption) to examine and assess whether they
fulfil the industry’s expectations in the social and
environmental aspects, especially concerning the raw
materials and the natural resources they use to produce

their products.
Product Responsibility

The Group aims to provide products (inter alia,

newspapers, magazines, recruitment media and other

publications) and services (inter alia, advertising,
promotional events, printing and publishing services)
of the highest standards.

Group aims to produce high quality content to make

As a content provider, the

its products preferred and valued by readers. As an
advertising medium, the Group aims to be an effective
platform for advertisers to reach their target audience.
Also, the Group is committed to protecting the privacy
of individuals with respect to personal data.

B6.
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KPI B6.1, KPI B6.2, KPI B6.3 and KPI B6.4

For the year ended 31 December 2019, none of our
products sold or shipped was subject to recalls for safety
and health reasons, and the Group was not aware of
any products and service related complaints that would
have significant impact on the Group. It is the Group’s
policy to respect intellectual property rights (which is
also one of its valuable assets as a content provider),
not to use infringing articles in our business and only
use licensed software on office equipment. All staff are
required to strictly comply with the Copyright Ordinance
(Cap. 528 of the Laws of Hong Kong) as stipulated in
the Employee Handbook, and are required to report any
suspected intellectual property rights infringement of
the Group. In terms of quality assurance, regular review
meetings are held by relevant staff to ensure provision
of high quality content to readers.

KPI B6.5

Brief updates and/or training are provided to keep
the relevant staff in pace with the developments in
the advertising and media laws, and the Personal Data
(Privacy) Ordinance (Cap. 486 of the Laws of Hong
Kong). Regarding advertising service, advertisements of
suspicious nature are reviewed and commented before
publication so as to minimise the possibility of any
claims, allegations and/or contravention of the relevant
laws. In relation to privacy, a personal data policy is
set out in the Employee Handbook to which staff are
required to strictly adhere when handling personal
data. In compliance with the Personal Data (Privacy)
Ordinance, privacy policy statements are also included
in the Group’s websites and mobile applications, and
Personal Information Collection Statements are made
whenever personal data is collected. All personal data
is maintained with care and can only be accessed by
authorised staff, and protected by appropriate security
measures.
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Anti-corruption

It is the Group’s policy to ensure that its business
operates according to the highest standards of ethical
conduct and professional competence. All staff are
required to strictly comply with the Prevention of
Bribery Ordinance (Cap. 201 of the Laws of Hong Kong)
and the code of conduct contained in the Employee
Handbook, in particular the conflict of interest and
anti-bribery provisions. Guidelines have been issued to
provide a practical guidance in relation to the operation
of the above anti-bribery provisions.

KPI B7.1

For the year ended 31 December 2019, the Group
was not aware of any concluded legal cases regarding
corrupt practices brought against the Group or its
employees.

KPI B7.2

The Group encourages the reporting of any suspected
breach of the aforesaid to the Human Resources
Department through the whistle-blowing mechanism.
Such reports are kept confidential and the identity of
the reporting employee will not be divulged. The Group
will take all reasonable steps to ensure that the reporting
employee suffers no detriment. Also, different internal

audit assignments are conducted from time to time.
Community Investment

As a media organisation, the Group strives to provide
high quality journalism and an effective advertising
medium to ensure business success, while at the same
time the Group is committed to fulfilling its social
responsibility as a good corporate citizen that brings
benefits to the communities in which it operates. Our
community investment strategy is to leverage on and
align the resources of the Group (including our readers
and staff) with the needs of the communities we
serve. We focus on two core areas where we believe
our understanding of the needs and our support can
best contribute to the long term development and
sustainability of the community, namely, Education and
Charity & Community Care.
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KPI B8.1 and KPI BS8.2
Education

It is our belief to support and nurture today’s young
people who are our future, by providing them with
opportunities to formal education as well as personal
development. This section outlines our key educational
initiatives:

—  Students’ Loan Fund and Scholarship under
Sing Tao Charitable Foundation

Sing Tao Charitable Foundation was established in
1976 with the aim of providing financial assistance
to those in need, including student loans and
scholarships, which comprise:

* Sing Tao Charitable Foundation Students’ Loan
Fund

Sing Tao Charitable Foundation Students’ Loan
Fund seeks to assist, by way of interest-free
loans, students who face financial difficulty and
are nominated by their education institutes.
The Loan Fund is composed of two parts —
loans to students of the eight University Grants
Committee-funded universities and Hong
Kong Shue Yan University, and emergency
loans to students of the aforementioned nine
universities, certain other tertiary institutions
and secondary schools recognised by the
Education Bureau. In addition to providing
funding to the Loan Fund, the Group also
participates in its selection committee. In the
2018/2019 academic year, Sing Tao Charitable
Foundation Students’ Loan Fund provided loans
of approximately HK$660,000 to 58 students.

* Sing Tao Charitable Foundation Scholarships

Sing Tao Charitable Foundation Scholarships
was set up to offer one-off scholarships to
outstanding students studying Journalism and
Communication at The Chinese University
of Hong Kong, in order to nurture future
journalists and talents in the news industry.
In the 2018/2019 academic year, Sing Tao
Charitable Foundation Scholarships provided
scholarships of HK$40,000 to 8 students.
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The Standard/Sing Tao “Fat Choy” Drive
Medical Students Loan Fund

The Standard/Sing Tao “Fat Choy” Drive
Medical Students Loan Fund aims to provide
financial assistance, by way of interest-free
loans, to students in Medicine, Nursing and
Chinese Medicine at The University of Hong
Kong. In the 2018/2019 academic year, The
Standard/Sing Tao “Fat Choy” Drive Medical
Students Loan Fund approved loans of
approximately HK$220,000 to 12 students.

— Education-related Activities

Since 1994 the Group has organised the annual
“Leader of the Year” Award to acknowledge
outstanding leaders and thereby encourage
the younger generation to strive for excellence
and contribute to the development of Hong
Kong. Up to 2018, a total of 121 awards have
been presented to individuals and groups in
recognition of their achievements in a range of
categories spanning Community/Public Affairs
to Education and Research. A new award
category “Young Entreprencur” was added in
2017 to recognise young leaders and foster the
spirit of entrepreneurship and creativity. The
“Leader of the Year 2019” award presentation
ceremony will be held in June 2020.

The Group co-organises the annual “Sing Tao
Inter-School Debating Competition” with the
Education Bureau and the event reached its
34" year in 2019. The competition provides
an opportunity for students to hone their
skills in use of language, debating, analytical
thinking and organisation, as well as to raise
their awareness of current affairs and enrich
their experience in extra-curricular activities. In
2019, the competition attracted participation by
208 schools and approximately 2,500 students
and teachers.
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* In order to raise students’ interest in journalism
and allow young people to better understand
the operations of a newspaper, the Group
regularly organises visits from schools and
non-profit organisations. During the visits,
staff from the Group’s Editorial Department,
Art Department, Printing Department and
Information Centre interact with students to
explain and demonstrate their operations in
addition to answering questions from students.
In 2019, the Group hosted 14 visits by 390
visitors from schools and organisations.

* The book publication and distribution unit
of the Group makes donations of books to
schools, in order to promote healthy reading
habits among students to broaden their
knowledge, or cash donations from charity
book sales to charitable organisations. In
addition, the Group’s publications organise
various education-related activities regularly,
including seminars and fairs on school
admissions, contests on story writing and
drawing as well as other competitions
which encourage students to understand and
participate in their communities.

Charity & Community Care

The Group is committed to “giving back to society” by
supporting charitable activities and caring for those in
need. In our day-to-day news gathering and reporting
activities, the Group is frequently in touch with and
aware of the special and urgent needs in the community.
This section outlines our key charity and community
care initiatives:

—  Charity projects under Sing Tao Charitable
Foundation

In addition to education-related financial
assistance, Sing Tao Charitable Foundation also
provides aid to victims of accidents or disasters.
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Sing Tao Charitable Foundation — Readers’
Donations

Through the reporting in the Group’s
publications, readers become aware of the
needs of individuals and families struck by
adversities and want to provide financial
assistance to them. Sing Tao Charitable
Foundation serves as a channel to coordinate
readers’ donations and ensure that the process
is systematic and accountable. Readers can
choose to donate on a one-off or ongoing
basis and over the years the Foundation has
helped many individuals and families in need
to tide over their worst times. In 2019, Sing Tao
Charitable Foundation participated in 12 cases
and directed over HK$860,000 in donations
from our benevolent readers.

Sing Tao Charitable Foundation — Disaster
Relief

Another role played by Sing Tao Charitable
Foundation is disaster relief — the Foundation
has taken the lead to organise fund raising and
donation activities in times of major calamities
to help victims recover from their misfortune
and return to their normal lives. For example,
after the 2008 Sichuan Earthquake, Sing Tao
Charitable Foundation worked with Sowers
Action to rebuild 7 schools in the affected
areas with a view to assisting the victims to
improve their long term livelihood through
better education. In 2019, Sing Tao Charitable
Foundation and Sowers Action jointly continued
to sponsor ancillary facilities for 3 schools in
Sichuan.
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Charity and Community Care Activities

As a newspaper, Sing Tao Daily is at the
forefront in encountering happenings in society
and the needy. In 2009, it set up an Adversity
Support Scheme with Yan Oi Tong to provide
emergency financial assistance to those who
face sudden mishaps and hardships. Sing
Tao Daily’s reporters refer cases and contact
the individuals and families concerned, and
the Scheme also arranges support services
by professional social workers. In addition,
Sing Tao Daily is also the media sponsor
of the Scheme and assists in publicising
the cases requiring assistance to encourage
the public to care and donate. In 2019, the
Scheme participated in 4 cases and provided
HK$100,000 in donations.

Since 2011 Headline Daily has been a
media sponsor for The Community Chest
Rainbow Fund, which is involved in providing
immediate and short term financial assistance
to individuals and families with urgent and
critical needs. Headline Daily supports by
devoting editorial space to publish relevant
cases and to appeal for donations from readers,
as well as by referring cases to the Fund for
approval. In 2019, the Fund provided donations
of HK$595,000 to 9 cases.

We also encourage our employees to participate
in charitable activities, including blood
donation days, second-hand books donation
and charity book sales. In 2019, the Group
received a “Generous Giving Angel Bronze
Award” and “Long-term Giving Award” from
The Hong Kong Society for the Blind.

The Group’s education and parenting media
platform Ohpama.com has organised a
volunteers’ team to encourage parents and
children to do voluntary service together, such
as visiting and helping the elderly people. In
2019, a total of 90 volunteers participated in 2
visits to the elderly.

The Group’s different business units regularly
support various charitable activities by
organising, sponsoring or acting as a media
partner to promote the events among the
public, including the HKGCC Free Ride Day,
the 7" “Because I am a Girl — Donate a Pencil”
Campaign, Orbis Walk for Sight 2019, Lok
Sin Tong Charity Walk 2019, Hok Yau Club
Flag Day 2019, World Vision 30-Hour Famine,
amongst others.
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